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PAHC News:            
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our beneficiaries 
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date 
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    Thank you for your continuing feedback regarding PAHC News.  We 
appreciate your input and will continue to incorporate your suggestions 
into our newsletter.     
 
     As noted in our last newsletter, we have extended our closure date to 
30 June 2011.  This includes the clinics, pharmacy, X-ray and lab.  We 
anticipate being able to continue to provide medical care to all categories 
of beneficiaries until this date.  However, staffing changes over the next 
year may affect this date.  I hope by now that you have begun to explore 
your TRICARE options and determine which is the best plan is for you  
and your family.  If you have not, it’s time to do so.  Don’t wait until we 
close to start determining where you will receive your healthcare!             
Visit the Health Net Federal Services TRICARE site at 
https://www.hnfs.net/common/home/  and review these plans.  The staff at 
the TRICARE Service Center (TSC), located on the first floor of PAHC is 
available to assist and answer your questions.  You may contact them by 
calling 1-877-874-2273 and asking to speak to the Patterson TSC.   Due to 
BRAC and our impending closure, we are no longer accepting new 
TRICARE Prime enrollments to PAHC providers.  If you were enrolled at 
PAHC as a TRICARE Prime patient and are now receiving Medicare 
benefits, you are eligible to enroll to the PAHC TRICARE Plus program.  
This will allow you to continue seeing your provider at PAHC.  To enroll, 
see the representatives in the TSC.  This only pertains if you were enrolled 
to PAHC as a Prime patient.    
     This newsletter is for you, our beneficiaries. We welcome your 
feedback, input and suggestions on how to make this newsletter better.  
Contact our Patient Representative, Michele Steinert, at 732-532-1328 or 
by e-mail at Michele.Steinert@us.army.mil with your ideas and comments.   

 

   

Commander’s Update – COL Eric Olins 
 
 
 
 

 

  

HOLIDAY SCHEDULE 
Please note that Patterson Army Health Clinic will be  

CLOSED on the following days: 
 

Monday, 11 October (Columbus Day) 
 Thursday, 11 November (Veteran’s Day) 
Thursday, 25 November (Thanksgiving) 
Friday, 26 November (Training Holiday) 

Friday, 24 December (Christmas Observance) 
Monday, 27 December (Training Holiday) 

Friday, 31 December (New Years Observance) 
 

 
 
 

 
 

News and Information about Patterson Army Health Clinic 

 

https://www.hnfs.net/common/home/
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TRICARE has several plans, 
many of which you are 
familiar with; Prime, Standard, 
Extra, TRICARE For Life and 
TRICARE Reserve Select.  A 
new program “TRICARE 
Retired Reserve” (TRR) began 
on 1 October 2010.  TRR 
brings the opportunity for 
members of the Retired 
Reserve who are not yet age 
60, the so-called “gray area” 
retirees, to purchase 
TRICARE Standard coverage.  
The benefits are similar to 
TRICARE Standard and Extra 
benefits where you can 
receive covered services from 
any TRICARE-authorized 
provider.  Access to military 
treatment facility care is on a 
space available basis.  If you 
are eligible for or enrolled in 
the Federal Employee Health 
Benefits (FEHB) program, 
under your own eligibility or 
through a family member, you 
are not eligible for TRR.  A 
family member’s eligibility for 
FEHB may also affect whether 
or not you and your family 
members can enroll in TRR.  
All eligible members are 
offered the same level of 
benefits for one rate.  Current 
monthly enrollment premiums 
are $338.31 for member only 
coverage and $976.41 for 
member & family coverage.  
2011 monthly rates will be 
$408.01 for member only 
coverage and $1,020.05 for 
member & family coverage.  
These rates are subject to 
change every calendar year.  
TRR enrollment premiums are 

not applied towards the 
annual Catastrophic Cap.   
If you wish to enroll in TRR, 
you will need to complete a 
Reserve Component Health 
Coverage Request Form (DD 
2896-1) and submit the form 
with a two month premium.  
RC request forms are only 
available through the Guard 
and Reserve Web Portal.  To 
enroll with TRR, log onto the 
portal and complete the form; 
certify your non-eligibility or 
enrollment in FEHB; print and 
sign the form; include the two 
month payment and mail or 
fax the document  to Health 
Net.   Fax number is 888-745-
1545; mailing address is 
Health Net Federal Services, 
TRR Enrollment, PO Box 
870162, Surfside Beach, SC 
29587-9762,  You have 30 
days following the end of a 
previous TRICARE coverage 
(as a sponsor) to request 
continuous coverage.  The RC 
request form must be 
received within 30 days of the 
change in status to qualify for 
enrollment without a break in 
coverage.  Request forms 
received outside the 30 day 
window will be effective the 
first day of the month after 
they are received.  If you miss 
the 30 day retroactive 
enrollment period, you may 
still enroll with TRR at any 
time throughout the year.   
Questions regarding eligibility 
should be directed to your 
Reserve Component’s point 
of contact.  Information 
regarding TRR benefits may 
be obtained by visiting Health 

Net’s web site:  www.hnfs.net. 
or www.tricare.mil/trr   

 

GOOD TO KNOW 

INFORMATION! 
   

As discussed in our July 
newsletter, effective 1 Oct 10, 
the Pharmacy will no longer 

accept Special Drug requests.  
These are non-formulary 

medications your provider 
wants you to use and are not 
stocked in the pharmacy at 
PAHC.  These prescriptions 
may be filled using the Mail 

Order Pharmacy or a network 
pharmacy (CVS, Rite-Aid, etc).  
Refills on special order meds 
will continue to be honored 

until the refills expire.  
Questions may be directed to 

the Pharmacy at 
732-532-2551 

 
Hard to believe that winter is 
almost here again.  Please 
note that PAHC follows the 
same directive(s) when Fort 
Monmouth is closed or has a 
delayed opening.  To find out 
the operating status of Fort 
Monmouth and PAHC call  

the CECOM Hotline at  
1-888-772-3266 

 
A reminder – if you cannot 
make your appointment, 

please let us know ahead of 
time!  We can then offer that 

appointment to someone else.  
Call the appointment line at 

732-532-6590 or 732-532-1764 
to cancel.  Thank you! 

 

TRICARE 

http://www.hnfs.net/
http://www.tricare.mil/trr
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Flu season has started.  We will announce via the Monmouth Message when we 
have received the flu vaccine.  You may also call the Patient Rep at 732-532-
1328 to find out when the vaccine will be received.  We recommend all patients, 
ages 18 months and above receive a flu shot.  This year’s flu shot will protect 
against 3 different flu viruses; H3N2; an influenza B virus and the H1N1 virus.  If 
you are allergic to eggs, you should not receive this vaccine.  The Center for 
Disease Control (CDC) estimates that 200,000 people a year are hospitalized for 
flu and flu-related illnesses; 20,000 of these hospitalizations are children under 
the age of 5.  If you are between the ages of 2-49 and do not have a chronic 
medical condition (i.e., diabetes, asthma, hypertension, etc.) you will receive the 
Flu-Mist (a nasal spray vaccine).   Pneumococcal Vaccine – protects against 
pneumonia.  Pneumonia kills about 1 out of 20 people who get it.  We strongly 
recommend you receive the pneumonia vaccine if you are over the age of 65; if 
you are between the ages of 2-64 and have a disease that lowers the body’s 
resistance to infection (i.e., Hodgkin’s disease; lymphoma or leukemia; kidney 
failure; HIV or AIDS, etc); are taking long-term steroids, certain cancer drugs, 
radiation therapy or if you are a smoker or have asthma.   We urge you to 
discuss the risks and benefits of this vaccine with your PCM and if indicated, 
receive the vaccine.  To learn more about the flu, pneumonia and these 
vaccines, visit the CDC website at www.cdc.gov .   Flu shots and pneumococcal 
shots are given on a walk-in basis, Monday-Friday, 0800-1130 and 1300-1600.    
It is important to note that you must remain in the Immunizations waiting area 
15 minutes after receiving your shot.  Please factor this time into your visit.  
Questions regarding Immunizations may be directed to the Immunization Clinic 
at 732-532-3298.      
 
TRICARE allows you to receive the flu and pneumococcal vaccinations for no 
cost at participating pharmacies.  To take advantage of this benefit, visit any 
participating TRICARE pharmacy to receive these shots at no cost to you.  Go 
to www.expresscripts.com to find a participating pharmacy. TFL beneficiaries 
will have Medicare as their primary insurance carrier for this benefit.    
 
If you are active duty, we recommend that you receive your flu shot at 
Patterson.   If you receive your flu shot at a network pharmacy or civilian 
provider, you must bring documentation of that shot to the Records Room at 
PACH to be placed in your medical records and entered into MEDPROS.  If the 
information is not provided, you will not be “green” in MEDPROS and may have 
to receive the shot again.  Note that this pertains to ACTIVE DUTY only.   
 

CONNECT WITH TRICARE! 
 

Sign up for TRICARE e-mail updates at www.tricare.mil.subscriptions 
 

Connect with TRICARE on Facebook and Twitter at www.facebook.com/tricare 
and www.twitter.com/tricare 

************************************************************************************************ 
Do you have questions or comments about PAHC?  

Call the Patient Representative at 732-532-1328 for assistance.  
 

 

 

                                  FLU & PNEUMONIA VACCINES 
 
 
 

 
 

Important BRAC 
Dates 

 

1 Jan 2011 

Clinic ceases 
performing Line of   

Duty (LOD)  

evaluations on NG   
and Reserve Soldiers 

 

30 Jun 2011 

Patterson Army 
Health Clinic closes 

(includes all clinics,  
lab, X-ray and 

Pharmacy services) 

 

 

 

http://www.cdc.gov/
http://www.expresscripts.com/
http://www.tricare.mil.subscriptions/
http://www.facebook.com/tricare
http://www.twitter.com/tricare
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PATTERSON ARMY HEALTH CLINIC 
Bldg 1075, Stephenson Ave 
Fort Monmouth, NJ 07703-5000 
                 #76 
 
 
 
 
 
 
 

 
 

 

IT’S HARD TO SAY GOOD-BYE  
 

  

  

. 
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We would like to take this time to acknowledge and thank members of 
our medical staff who have left or are about to retire. 
 
Dr. Marta Stekelman – Internal Medicine/Primary Care Clinic: Has been a 
treasured member of the medical staff at Patterson for over 30 years and 
will be retiring on 31 October.  We thank her for her years of dedicated 
service to our community and wish her well.  She will be deeply missed 
by patients and staff!  
 
Dr. Joy Madison – Family Practice/Primary Care Clinic: Was on the staff 
at Patterson for 18 months.  During that time, she distinguished herself 
as a provider dedicated to her patients.   
 
Ms. Jamie Gulden – Physician Assistant/Primary Care Clinic: Was on our 
staff for several months and was a valuable asset to our patients and 
staff.    
 
We wish all of these providers the best as they pursue their new paths.   
 

No Less Than The Best! 
 

 


